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O

ur world has been turned upside down by the Covid-19
pandemic. For two years now, it has been challenging to
maintain our normal routines.
Amid the current situation, the ELC Mirror reminds of our
shared responsibility in combating the terrible virus. All of
us are in this pandemic together. Let us unite as one strong
community to overcome this together, and with God's grace
we will get through this together.
Now is the time for prudence, not panic. Science, not stigma.
Facts, not fear.
May this time also remind us of more intensely the value of
our health, the people we love, and the ability to be together
again, freely and happily.
Finally, the ELC Mirror dedicates this edition of the
magazine to all frontline workers across the globe, whose
selfless service, commitment, and patience are enduring
during the pandemic.
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ur greatest weakness lies in giving up. The most
certain way to succeed is always to just try one
more time. ~ Thomas Edison

With this in mind, the COVID-19 pandemic’s
ramifications have had far-reaching consequences
beyond the spread of the disease itself and efforts
to quarantine it, including its political, social, and
educational implications.
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Year 2020 at UTAS-Salalah has been eventful and
difficult for everyone, and experiences of teachers
and students have proven to be no exception to this
rule. The emergence of the novel Coronavirus
pandemic was unexpected, and its impacts on our
lives are a shared reality for every single individual
around the globe. The pandemic has had farreaching repercussions on our already complicated
real-time circumstances.

Some of our most challenging issues have been
heightened by the impact of the pandemic and the
counteractive measures taken to limit its spread
such as lockdowns, school and business closures,
and travel bans. In the light of this pandemic, our
roles as instructors and stakeholders are to cope
with this reality and resort to virtual teaching
platforms.
The pandemic and its related lockdown and
physical distancing measures have caused not only
unprecedented disruption in the provision of
education and training but also creativity and
08
inspired innovation in distance learning. Several
technical issues hinder the smooth running of
online normal classes and examination. Here are
some examples:
Unstable Internet connections and server
problems
Software glitches
Difficulty in viewing the videos of all students
even in large gallery mode.
Recording not showing a student's name, only
the video without name label
31
Login issues for devices shared between
siblings (automatically logs into the last used
account even after trying to log out)
Technophobia (or a general fear or aversion to
using technology)
Adapting social and emotional learning to the
online environment

50
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14

The ELC Management at UTAS-Salalah has worked
very hard to encourage, support, and recognize our
lecturers' efforts as they play a crucial role in
ensuring that learning continues even remotely.
Heath protocol and hygiene are the buzzwords for
our staff and students. Both are encouraged to get
correct information about the pandemic from
reliable health authorities around the country. It is
worth mentioning how our teachers spend countless
hours attending webinars and workshops to keep
themselves abreast of educational technologies, to
find ways to enforce academic integrity, and to
maintain stress-free environment in their online
courses. The spirit of teamwork, patience, and
cooperation of our ELC staff have indeed played a
major role to overcome and reduce students' tension
during the pandemic.
In closing, I wish to share what Theodore Roosevelt
once stated to keep us going during the pandemic.
Let us believe we can and we are halfway there.
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T

eaching is an interesting field that definitely needs
to be discovered by the teacher. However, that
cannot be achieved without having a passion for
teaching and learning alike. It is indeed a big ocean
that incorporates new knowledge, behaviors,
concepts, and skills that can be added to our range
of learning experiences. Hence, the most genuine
task of teaching is to assist learners to take
responsibility for their own learning.
Our students in the ELC, UTAS-Salalah
accordingly need to be highly motivated by using
different teaching methods and improving
students’ learning process. Yet, there is no one best
teaching method to choose, rather it is preferably a
mixture of various ways to teach the students in a
better way to improve their performance. As far as
this matter is concerned, there is an extreme
necessity of increasing students’ awareness to
realize the importance of teaching and learning
processes in life.
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Promoting education in our society is an ultimate goal
of our Center. In addition, we are keen on having upto-date tools to assist our students in many different
areas. That leads us to search for ways to keep our
lecturers inspired which results in improving the
levels of our students’ performance to fully prepare
them to take the initiative and run their own career
life smoothly.
Lastly, it is through education that the knowledge of
societies and countries can be passed on with full
ease from generation to generation. We optimistically
persist in cultivating our generations through
different skills, habits and perceptions, which will
hopefully lead our community into a good standard of
education and will that play a vital role in Oman's
national system of education.

I

t is my immense pleasure to share with you the
achievements of the English Language Programs.
We plan teachers' timetables in accordance to their
qualifications and responsibilities in the the ELC,
and we set timetables for the GFP exams. Our
team was somehow accustomed to these works
until the pandemic has hit the world.
This academic year the ELC went completely
online. The work is multiplied, but wellaccomplished. Since teaching is through online
platforms, exams have been conducted online as
well. All lecturers and support staff in the ELC
have been working collaboratively to deliver
successful classes and exams.

At the end of semester 1, we had to bring GFP
students to the campus for the final examinations in
English, Math and IT. Eventually, we followed the
necessary safety and health protocols to prevent
Covid-19. All exams at that time went smoothly and
there were zero cases of infection.
As semester 3 is half way through, I would like to take
this opportune time to thank the Dean, the HoC-ELC,
the Registrars, the Timetable and Examination
Committees, and the whole ELC staff for their
unwavering commitment during this pandemic.
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R. MOHAMMED RASHID ALMAMARI is the new Dean at the University of Technology and Applied
Sciences - Salalah College of Technology, in Salalah, Sultanate of Oman.
His career began as a Lecturer in Middle East College after earning a Bachelor in Management
Information Systems from Sultan Qaboos University. Later, he joined the Higher College of Technology
(HCT) as a Lecturer in the E-Business specialization. Then, he went to the UK and earned a Master in
Management Information Systems from Sheffield University. Upon his return to Oman, he worked as a
Lecturer in the E-Business specialization for two years, before accepting the post as Assistant Dean for
Students Affairs at Ibri College of Technology, where he remained for three years.
He returned to the UK once more to earn a PhD in Artificial Intelligence from Bradford University. Upon
completing his doctorate, he was appointed the Head of E-Business Section at HCT. Soon, he became the
Assistant Dean for Academic Affairs at Ibra College of Technology, before being assigned here in our campus.

At the beginning of the pandemic, lecturers and staff had to learn how to teach remotely with two
new operating systems. How well in your opinion has the ELC fared in keeping with goals and
strategies of the college?
The pandemic was an emergency alarm for all HEIs especially for the private institutions. If they
couldn’t deal with this situation, they would lose their students. Information Technology was a test for
everybody and institutions started thinking about different ways and tools for teaching, and everyone was in
a race to use the new technology and check and upgrade their IT infrastructure, software and networks
which continue until today. It has also been a challenge for students to start their classes remotely, which no
one had ever practiced doing before. ELC usually works with new students who come from secondary schools,
so they are facing big challenges compared with other academic departments as ELC students never used the
E-learning (Moodle) or virtual class software. So, they will need time to become familiar with the new
platforms. In my opinion, ELC has achieved the goals that had been set in the plan. All learning outcomes
and strategies were obtained by meeting the highest standards.

Many teachers wonder when it will be safe to return to the classroom. Could you share what you
envision in the near future? Is a Hybrid approach being considered for the next academic year?
We pray day and night to the Almighty to be able to return to a normal life, but life has changed in
this pandemic and there’s no way to return to what was before. I strongly believe the success we have
achieved in online teaching will not return us to 100% normal before the pandemic. I think teaching after
the pandemic will become blended learning. But for the courses that require in-person instruction such as
engineering workshops, students will need to visit the campus to ensure they receive maximum learning.
The Dean is charged with the difficult task of maintaining a cooperative and collaborative
relationship between faculty, staff and students. Could you explain how, in these unusual times,
the college has remained united in order to achieve its goals and strategies?
The Dean works with a team and this team has different personnel in their Departments and Centers,
so we all work together to achieve our collective institutional goals and strategies. Without that, we, as an
institution, will never succeed. As they said one hand cannot clap. The truth of this quotation can really
be easily seen when facing such challenges as Covid-19.
From the student side, we contacted them through different channels, one being the Students
Advisory Council, which explained and assisted in clarifying new decisions and announcements for each of
the colleges. The departments/centers also contacted students through lecturers via teaching schedules and
exams. At the end, we can say teamwork has won. I would like to thank everyone who has worked hard to
make our efforts and dedication a success. This has been a really big challenge for all of us and as one
team we achieved all that we achieved.

What challenges does the ELC face in the coming year?
We hope the pandemic will be effectively mitigated or will be vanquished before the next academic
year, so there will be no more challenges in this side. Since March 2020, we have learned if there are any
that present themselves a lot and we are ready now if remote learning will continue. The difficult part has
been finished and we are ready for similar challenges, if there are any.
Do you envision remote learning becoming a norm, to some extent, with certain subject matters
that don’t require in-person attendance?
As I mentioned before, yes there will be some blended courses and this will be decided by the
Specialization Committee, as they are specialists in their field.
The pandemic has taught us some notable and effective strategies with tools for teaching
remotely. It has also revealed that teaching pre-recorded video lessons can reduce the number of
teachers needed to teach. Does the college see this as inevitable in these changing times?
Recorded video can be used as an extra tool for students to learn, but live online classes with teachers
are different. A real time teacher helps students ask, discuss, and interact in order to understand more. A
live teacher helps them work as a team, and in some cases students follow up with the teacher one on one.
Live teachers know the levels of their students and where they need more explanation or support, so a
recorded video cannot replace the teacher.
ELC MIRROR
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T

he Quality Assurance Committee (QAC) for the
General Foundation Program (GFP) is a committed
and collaborative team that works to achieve the
goal of the Institutional and Program Accreditation
and to assess the contributions of staff, students,
and all stakeholders in order to ensure excellence
and promote academic, professional, and
community development.
The ELC GFP-QA committee consists of five
members and its chairperson as follows:
Mr. Saeed Al Mashiki, HoC-ELC
Dr. Muna Muqaibal, QA Coordinator
Ms. Salina Mascrelhas, QA Expert & Member
Ms. Muna Al Rawas, FP Member
Ms. Shalu Thomas, FP Member
Ms. Marily Gayeta, PFP Member
The QA Committee has achieved a number of
improvement goals set for this academic year 20202021.
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First, the Student Handbooks in Arabic and
English versions have been entirely updated,
reviewed, checked, and edited. It was a joint effort
as the Level Coordinators, the QA Coordinator, the
IT and Math Coordinators, and the SAC and
Writing Center Coordinators were all required to
revisit and update the Student Handbook. Later,
the ELC translators edited and proofread the
Arabic and English versions of the handbooks.

Further, the QA Coordinator and the ELC
lecturer and translator Dr. Rais Attamimi
revisited and edited the Arabic translation of
seven student surveys, in order to ensure the
clarity and accuracy of the language used in
these surveys before disseminating them to
the students.
The QA Committee held two workshops in
March 2021; one for QA members to create
appraisal surveys on the E-learning platform
for ELC students and staff, and the other
workshop was for Level Coordinators to
demonstrate the Student Appraisal Plan that
includes conducting the surveys on the
platform, duplicating the student appraisal
survey renaming them to include teacher’s
name and group, setting access restrictions by
adding the specific group, disseminating the
Student Appraisal Surveys and sending them
to the respective QAC Members for each
level.
Additionally, in the second semester, all ELC staff
received two PPTs to review the College's Six
Elements: Motto, Vision, Mission, Values, Graduate
Attributes, and Goals. The Strategic Planning Process
and Development of Strategic Plan 2019-2024 was
disseminated to the staff as well.

Last but not least, engaging the ELC staff and
raising their commitment to QA work are
important goals to be achieved, which can be
accomplished by considering transparency, support,
and communication. UTAS staff have been
involved in the QA activities, with clear roles and
responsibilities since the first QA audit. This makes
them feel obligated and become part of the system.
As the QA Coordinator, I believe that involvement,
support, and satisfaction feedback are essential to
building and attracting committed staff.

ELC MIRROR

|

13

The third annual symposium ELT in a Connected World was lauded by
participants from various parts of the world when it was broadcast from the
English Language Center (ELC), University of Technology and Applied
Sciences – Salalah College of Technology on March 18, 2021.
The third edition of the symposium was
officially opened by Mr. Saeed Al-Mashikhi,
Head of ELC. He welcomed the
participants, researchers, and research
papers owners. He explained the necessity
for this symposium to be conducted
virtually, for the first time, as a result of
social distancing measures resulting from
the COVID-19 pandemic.
The activities sponsored by the symposium
varied from topics as diverse as research
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papers to more structurally-based virtual
gatherings, such as workshops and scientific
posters.
The symposium was a scientific forum in
which researchers, teachers, authors published
in ELT and specialists in the field of
educational and academic curricula from both
inside and outside the Sultanate, convened
together. All of these elements, accordingly,
formed the basis of the slogan for the
symposium this year which was ELT in a
Connected World.

A group of prominent speakers
engaged in the theory and
practice of teaching English,
from a wide range of countries
and contexts, including some
emanating from Oman,
participated in the symposium.
The four keynote speakers at
the symposium included
Professor Scott Thornbury, ELT
lecturer and trainer, author,
and award-winning researcher
from New Zealand; Professor
John Hughes, presenter and
trainer working at Oxford
University and composer of
award-winning written content
in many different forums and
spanning an array of editorial
contexts from National
Geographic; Professor Chris
Farrell, Head of Training and
Development for CES Group
Ireland; and Mr. Jonathan
Hadley, teacher, trainer and
advisor at Macmillan Educationan educational conglomerate
publisher and multimedia
company from the United
Kingdom.
Professor Thornbury discussed
the notion of returning to what
is conventionally referred to as
“the old normal” in education,
the challenges that teachers face

in teaching in the current
environment, and the
differences that are spotlighted
when future circumstances may
merit returning to the real time
classroom.
Meanwhile, Professor Hadley
highlighted his personal
experience over the past 20
years in teaching English, along
with his insights on many
aspects of English language
teaching, including important
issues that should be addressed,
contemporary challenges that
should be confronted, and
possible future developments,
from his perspective, that
should be taken into account.
As for Professor Farrell, he
provided his own perspective on
the burgeoning number of
English language courses that
are taught over the Internet,
and the current state of the
general field of education, in all
its various forms and contexts,
around the world.

designing training courses using
technology, and their
implications for teachers,
curriculum and examination
developers.
The effective contributions in
the symposium, offered by
researchers and educational
specialists from multiple
outposts around the globe were
academically expansive yet
distinctive and diverse when
considered together, with the
participation of a large virtual
audience interested in ELT.
The success of the symposium
was made possible through the
collaborative efforts of the ELC
organizing committee headed by
Ms. Huda Al Huraibi and Ms.
Muna Kashoob through the
support of the ELC
administration headed by Mr.
Saeed Al-Mashiki.

In his research paper, Professor
Hughes touched upon the
dimension of critical and
creative thinking in teaching
English. He focused on critical
thinking, writing materials and
ELC MIRROR
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r. Muna Muqaibal and Mr. Salim Al
Maashani from the English Language
Center, UTAS- Salalah presented two
separate research papers at the
CamTESOL Conference on English
Language Teaching themed Actions
and Innovations in Teaching and
Learning.
Dubbed as one of the largest and best
conferences in Asia, the 17th Annual
CamTESOL Conference welcomed
over 2000 delegates from 50
countries. The Conference offered
more than 500 live presentations
delivered by prominent international
ELT experts, local and international
researchers, and English language
teachers of various nationalities. The
conference was held virtually from
February 5-7, 2021.
Dr. Muqaibal presented a live session
on The Effectiveness of Spaced
Practice Using Technology in
Learning Vocabulary.
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Her study highlighted the importance
of spacing practice sessions to allow
information to be transferred into the
long-term memory. In addition, the
quantitative and qualitative findings in
her study support the use of Quizlet, a
vocabulary software program
considered an effective tool for
vocabulary learning and retention.
"Presenting in international
conferences like this is a great
opportunity for researchers and
teachers to obtain valuable feedback
from a community of scholars, and to
try out new and best practices in your
field," Dr. Muqaibal stated.
Meanwhile, Mr. Al-Maashani presented
a paper entitled Using Kahoots to
Increase Engagement in the General
Foundation Program. His presentation
explored the effectiveness of using the
educational software Kahoot with the
foundation students at SCT. Kahoot
was added to the Moodle or E-Learning
platform to teach vocabulary.

According to Mr. Al-Maashani,
using Kahoots broke the culture
barrier that many girls and boys
suffered from while studying
together for the first time in the
Foundation Program.

T

he English Language Center
geared up for the safe and
smooth conduct of the General
Foundation Program (GFP) inperson final examinations last
semester 1 of AY 2020-2021.
The ELC Management, through
the leadership of Mr. Saeed AlMashiki, conducted series of
meetings to address safety and
exam procedures for
administering the GFP exams
in English, Math, and IT
during the COVID-19
pandemic.

Temperature scanners with
stands, sanitizers with sensors
and sprays, masks, gloves, and
tissue papers were requested to
be used during the exam period.
Additional security guards and
technicians were asked to help
facilitate the final exams.
Classrooms and other resources
were sanitised before and after
conducting each exam as a
precautionary measure against
the Coronavirus. The sanitisation
was spearheaded by the ELC
Health and Safety Committee, in
collaboration with the Risk and
Management Committee.
ELC MIRROR
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Aiham Ba Alawi
Salim Ba Omar
Muna Safrar
Mohammed Almdawi
Mohammed Al Haddadi

Ahmed AL-Balushi
Nadir Al Ojaili
Salwa Bait Mubarak
Usama Shamas
FatimaAl Batrani

LEVEL 1

Weaam Qatan
Ahmed Akaak
Riyam Al Mashani
Aminah Al Mashani
Salim Al Hafidh

Muna Al Kathiri
Noor Al Shahari
Mohammed Al-Hadadi
Noor Baqi
Thamna Al Amri

LEVEL 2

Iman Al Maashani
Tafoul Al-Nahari
Bayan Akaak
Abdullah Al-Ojaili
Zaynab Al Amri

Masoud Al Mashani
Hadil Al Amri
Hajer Akaak
Abdullah Shamas
Al Yamama Al Maashani

Ali Kshoob
Ali Al-Amri
Shima Bait Ali
Fatema Al Shahri
Ayah Jaboob

Wafa Rafeet
Bushra Al Maashani
Tafoul
Al Nahari
Abdullah Al Ojaili
Bayan Akaak

Source: ELC Registrar's Office
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LEVEL 3

LEVEL 4

T

he ELC Health and Safety Committee and the Risk
Management Committee joined forces to mitigate the
exposure of stakeholders to COVID-19 by sanitising the
entire ELC building and its facilities.
Staff offices, classrooms, computer labs, the Self-Access
Center, toilets, staircase railings, and other surfaces of
the 3-storey ELC building were deeply cleaned and
sanitised on October 12 & 17, 2020.
Physical distancing stickers provided by the Human
Resource Department were also strategically put on the
floors around the ELC as a precautionary measure against
the Coronavirus.
Mr. Saeed Al-Mashiki, Head of the ELC, commended the
University Administration, ELC staff, and utility workers
for their help during the sanitisation period.
ELC MIRROR
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V

arious features of MS Teams which
facilitate online classes to be more

interactive and engaging were explored
through a virtual workshop conducted by
the ELC E-Learning Coordinator on May
19, 2021.

Mr. Antony Jawahar provided hands-on
training on different features of MS Teams
such as Announcements, Polls, Insights,
Integrating Moodle, Class Materials, and
Class Notebook.

Similarly, Mr. Jawahar conducted webinars
during semesters 1 and 2 of the current
academic year to help ELC lecturers become
more familiar with the use of MS Teams for
online teaching.
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A

webinar on Research from the Online Classroom

and its Different Aspects was conducted for the ELC
staff on the 29th of April, 2021 by Mr. Edward
Stallard, ELC Lecturer.
He explained the different ways to get the most out
of Microsoft Teams and he also introduced certain
applications that may make online class much
interactive. Around 45 attendees contributed their
ideas in making online teaching a fruitful task
during the interactive session. All the queries related
to the topic were addressed by the speaker.
Meanwhile, Mr. Saeed Al Mashiki, HoC-ELC,
encouraged the staff to engage in research by
focusing on the different aspects of online teaching.
He praised the ELC R&C Committee headed by Dr.
Aju Samuel Thomas for organizing webinars.

ELC MIRROR
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A

round 45 ELC staff participated a webinar on
Ideas for Teaching Academic Reading Skill last
May 11, 2021, which was organized by the Staff
Professional Development (SPD) committee.
The webinar was presented by Ms. Gabriella
Lawson, a teacher, presenter, and teacher
developer from Monash College in Melbourne,
Australia. She shared various strategies and
skills in teaching reading as well as

useful

websites, materials, and ideas on how to help
students learn vocabulary and summary skills.
The SPD committee chaired by Ms. Muna
Kashoob also organized two successful webinars
aimed at refreshing ELC lecturers with online
teaching strategies. Teaching Vocabulary via
Quizlet was presented by Dr. Muna Muqaibal
during the first semester, while

Best Online

Teaching Practices and Useful Applications was
shared by Dr. Lorna Beduya during the second
semester.
The SPD committee thanked the administration
of Mr. Saeed Al-Mashiki for supporting the
webinar series.
22 |
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T

he English Language Center
honoured six lecturers and
eight security staff in
recognition of their
invaluable contributions to
the ELC and UTAS-Salalah.

ELC MIRROR

|

23

Safety precautionary measures were observed during
the event which was held on February 23, 2021 in
the Self-Access Center. Mr. Saeed Al-Mashiki
mentioned in his welcome remarks that the ELC
appreciates and recognizes the invaluable
contributions of staff to the Center.
The first set of awardees included lecturers who served
as Head of the Section, QA Coordinator, Level
Coordinator, Afternoon Shift In-Charge, and Assistant
Registrar. They were:
Mr. V. Murali Krishna
Ms. Salina Mascrelhas
Ms. Helen Jemima
Mr. Randy Magdaluyo
Mr. Kamal Moaaz
Ms. Sharooq Reehan

Other awardees were the security staff of UTASSalalah who helped in the smooth and safe conduct of
the GFP in-person final exams during the pandemic
as follows:
Ms. Amal Al Huli
Ms. Asma Sameer
Ms. Moomina Fada
Ms. Naseem Al Noode
Mr. Ayman Duhaish
Mr. Fatak Awadh
Mr. Talal Baraka
Mr. Nail Sultan
Dr. Mohammed Rashid Almamari, the University
Dean , was the guest of honour at the awards
ceremony.
24 |

ELC MIRROR

DR. MARC CARMICHAEL BROWN
The upside of online teaching is the
medium. The downside is the lack of
physical contact and room craft, which is
the bread and butter of the instructor.

MS. SANDRINE SJOLUND
Teaching online is a bit like working at a
radio station. I love listening to the voices of
my students, and I feel I know each of them
better than when they are all sitting
together in a classroom. I have come to
really enjoy teaching online.

MR. KHALID AL-GHAFRI
It is a new experiment. I really enjoy
teaching online. It makes me look for new
methods and ways of using technology so
far. Each day I discover something new,
which is fulfilling.
ELC MIRROR
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MR. RANDY MAGDALUYO
The COVID-19 pandemic has brought our
way of learning to a completely new
dimension. It has taught us that our
strength as a global learning community lies
in our creative and collective effort.

MS. HELEN JEMIMA
Online teaching has emerged as the best life
support for the valuable education system,
infected by the pandemic all over the world.
In short, this lifeline has paved
innumerable pathways to active learning, by
flipping the classrooms across the globe.

MR. ZAID OWDA
At first glance, online teaching looked like
Alice in Wonderland to me. However, after
you rub your eyes and start your
exploration journey, you would not believe
the abundance of opportunities that the
online tools have. What a great chance for
active and life-long learners!

MS. ZEENATH SHAIK
Transitioning from on-site classes to online
classes seemed to be an arduous but proved
to be a stimulating journey. Our thoughts
shifted from there’s not much to do online
to there’s so much that we can do. To put in
three simple words, virtual teaching
experience is all about 3 E's: Exploring,
Explicating, and Executing.
26 |
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DR. MUNA MUQAIBAL studied at the University

MR. AHMED AL MAASHANI graduated with a Master

of Reading, UK, where she obtained a PhD in

in English Language Teaching and Applied Linguistics

Education, major in Computer-Assisted Language

from Coventry University, UK. He is the current ELC

Learning. She was also the first winner of the

Afternoon Shift In-Charge.

Scientific Poster Competition sponsored by the
Omani Student Advisory Council in the UK.
Currently, she is the ELC Quality Assurance
Coordinator.

The ELC MIRROR welcomes with open arms
MS. MARIAM AL SABBAH, new English Language
Lecturer. May she have a fruitful journey ahead!
ELC MIRROR
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The COVID-19 pandemic
rapidly spread around
the world and created
havoc and complications
for everyone. The
probability is great that
every person who may
read this magazine has
been affected by the
virus, or has had a
family member who has
been affected, or knows
someone else in their
local community or
home country that has
gone through the cycle
of symptoms,
complications, or
possible death.
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The theme of the ELC magazine for this edition is to highlight just
a few of the different cases and stories around the globe, where
concerned countrymen or groups of caring, humane volunteers saw
people or communities in need, and decided to themselves that it
was their responsibility to try and improve their living and working
conditions, and to do just that, they did.

The government of Kenya, as has been
the case with other national governments
around the world, found it necessary to
begin the lockdowns of various areas and
communities within the country, in the
wake of the onset of the COVID-19 virus.
An unfortunate side effect of these
lockdowns are that economic growth and
development can be severely curtailed or
depressed. As an antidote to this potential
problem, the Kenyan government
initiated a program called Kazi Mtaani
(roughly translated as “jobs in our
neighborhood”), officially entitled the
National Hygiene Program,that attempts
to give youth from financially
disadvantaged communities the chances
to earn money and take on
responsibilities made necessary by the
arrival of the virus. Some of the
individual tasks these programs support
include the clearing of bush, the
fumigating of neighborhoods, measures to
disinfect homes and neighborhoods, the
collecting of garbage, and the clearing of
drains.
The National Hygiene Program has
already been hailed for some of the
positive effects it has created for some of
the involved communities. Don Dante, a
youth leader who represents one of the
slum areas of Kenya, says that the
number of small, or petty, crimes have
decreased over the period of time that the
program has been in place, and adds that
he, as well as other residents, can now
afford to feed their families.

PHOTO CREDIT: PEOPLE DAILY

The current sum total of activities that the National Hygiene
Program manage constitute the first phase of this outreach. A
second phase is now being conceptualized by the Kenyan
government, which will concentrate on projects that are more
permanent and sustainable. Examples of these include public
spaces, the construction of schools, libraries, toilets, footpaths,
painting, and cobblestone roads. The benefits which can be
enjoyed from the investment in these planned activities will
go largely to the many transient members of the informal
settlement dwelling community, and will allow them to
maintain and retain their currently meager lifestyles,
originally put in danger, because of the advancement of the
COVID-19 virus across Kenya’s borders.
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For 20 years, Antonio “Tony”
Bracero, a 67-year-old man from
the Philippines, has worked as a
basurero (trash collector) in the
city of Montalban in the province
of Rizal. His job, which, under
normal circumstances would be
dirty, dangerous and difficult due
to various hazards he comes into
contact with, is to rise at dawn,
and visit all of the landfills and
dumpsters in his city to collect
valuable waste materials that may
be recycled, such as used copper,
metal or plastic. His collected
items are separated into groups,
30 |
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and taken later in the afternoon
to a junk shop, where, on a good
day, he can earn around 300
pesos (about $6) for his day’s
work.
The daily difficulties that Bracero
faced, such as getting hurt by
sharp pieces of glass or objects
like nails, the possibility of
getting buried in a landslide when
rain fell upon the large collections
of trash, or even getting hit by
bulldozers working in the same
sites, were serious enough. Then,
after January of 2020, when the
COVID-19 virus spread to the

Philippines, he had to confront
the possibility that his work
would put him into contact with
many possible sources of the
virus. Bracero never wore, or was
provided, any protective gear, for
his work, which was vital in
keeping the sheer volume of
garbage and waste in the landfills
and dumpsters at manageable
levels. Without basureros, many
cities in the Philippines could be
facing serious sanitation and
public health problems. Without
the income he earned from
collecting and recycling waste,
Bracero could not earn any
money to support his family.

Reliable, affordable access to health
care in rural areas of Pakistan was
already very difficult before the
onset of the COVID-19 virus. Travel
from these areas into large cities was
already very expensive if only being
made on one occasion, but could
become absolutely impossible if
multiple follow-up visits after the
first journey became necessary.
Then, these factors all became much
larger and more imposing once
COVID-19 hit Pakistan. In response,
a startup company called Doctory,
led by Pakistani entrepreneur
Maliah Khalid, was formed to create
a hotline that allows rural medical
patients to sidestep the often
onerous circumstances around
getting multiple referrals, and allows
these patients to connect to the
appropriate doctor immediately,
upon the first attempt. Khalid’s
company, along with 6 other
companies, won a business
competition sponsored by the World
Bank Group last year. Today,
Pakistan’s National COVID-19
Helpline connects citizens across the
country to a much quicker, higher
quality standard of health care, that
did not previously exist.

PHOTO CREDIT: TWITTER.COM
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The onset of the COVID 19 virus in Greece exacerbated what was already a longstanding
problem: there were many vulnerable, elderly individuals and families who found it challenging,
if not impossible, to leave the homes where they lived. In response to this, as well as to the
circumstance that many small food producers were losing the business that they had during
normal times, a female entrepreneur by the name of Melina Taparantzi, in partnership with
several multinational corporations, established the supply of free Hope Boxes. which contain 6
kilograms of basic necessities to general populations in need within Greece.Then, as a secondary
effort, Taparantzi initiated a new delivery service, specifically tailored to serve the elderly. As a
part of this new service, Taparantzi also put out a call to small businesses across the nation,
which has had the effect of revitalizing the personal incomes of local workers, who, when coming
into contact with everyday customers and shoppers, put their very lives on the line.
Currently, the company that Taparantzi started, Wise Greece, is supporting 100 small
businesses producing various foods and drinks.Many of those small businesses are run by women,
and these companies are the ones that have been hit the hardest by the economic consequences
of the spread of the COVID-19 virus. The involvement of Wise Greece has allowed these smallscale businesses to export 2,500 different kinds of products to other countries around the globe.
Most of these exported products involve sustainable methods of production, as well as practical
levels of consumption, and have the added benefit of educating the rest of the world about the
new possibilities that small-scale production and distribution have to offer.

References:

https://www.ourbetterworld.org/series/humankind/story/basuhero
https://www.ourbetterworld.org/series/humankind
https://www.worldbank.org/en/news/feature/2021/03/10/one-year-into-the-covid-19-pandemic-six-stories-that-inspire-hope
Greece: Supporting Small Food Producers and Supplying the Vulnerable
Kenya: Creating Sustainable Jobs for Youth
Pakistan: Prioritizing Patients by Phone
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C

orona is coming back strongly in 2021.
Here is an interview done by a reporter
with a hypothetical doctor.
Reporter: Good morning Dr. X.
Dr. X: Good morning. Nice to see you.
Reporter: Nice to see you too. Well, Dr. X how
is the situation now?
Dr. X: Err… The epidemic is still here.
However, do not be afraid if it comes to your
home.
Reporter: What do you mean?
Dr. X: I mean, the corona virus’s initial
symptoms start on the second day to the fifth
day of contact.
Reporter: OK.
Dr. X: Symptoms include high temperature,
fatigue and shortness of breath. In this case,
take medications. Then the condition
improves.
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Reporter: Well, is that all?
Dr. X: No. An hour later, symptoms may come back again. Don’t be afraid. These symptoms may
include fever, diarrhea, shortness of breath and body aches could flare up and continue for up
to ten days.
Reporter: What should patients do?
Dr. X: You shouldn’t be afraid. You should drink orange juice, expose yourself to the sun. Eat garlic,
drink milk and gargle with warm water and salt. With high body temperature, wash your hands, face
and feet every quarter of an hour. Also, take deep breaths (inhale and exhale) until your chest opens
and does not become tight.
Reporter: What will happen after the tenth day? Will the symptoms vanish?
Dr. X: After the tenth day, Inshaa Allah (God willing) symptoms should begin to ease. After the
fourteenth day, almost all of the symptoms should be gone. Please reassure people not to worry as
this virus has become a reality for everybody and we hope Inshaa Allah will soon pass away. My
advice again don’t be afraid.
Reporter: Last question. How do you know that you are infected with Coronavirus?
Dr. X: Well, itchy and dry throat, a dry cough, high temperature, shortness of breath
and loss of smell.
Reporter: Thank you very much Dr. X for your time and your patience.
Dr. X: You ’re welcome.
34 |
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elf-learning and class-room education are vital for
students effectual learning and knowledge. Due to the
pandemic situation, students miss the actual classroom
learning approach. I think this would be the right time
to improve our students self-learning skills to help boost
their success.
Google Scholar , Google Books, and open source journals
and articles provide sufficient materials from all the
technical fields. The standard technical YouTube
channels and its videos also guide a young student
community to enhance their technical skills.

At UTAS-Salalah,
students are provided
with online libraries,
such as ProQuest and
Masader, for free
access to e-books,
journals, research
papers, and other
technical stuff.

At UTAS-Salalah, students are provided with online
libraries such as ProQuest and Masader for free access to
e-books, journals, research papers and other technical
stuff. Students may make use of this great opportunity.
Here are simple ways to follow and develop students selflearning skills: 1) Know yourself. 2) Set a goal. 3)
Create a schedule. 4) Search for the information. 5)
Maximize the focus. 6) Register the notes. 7) Review
the notes. 8) Apply your thoughts. 9) Discuss with
experts/teachers. 10) Create innovations. 11) Make
learning a lifestyle.
Let us remember that there is no end to education.
Learning is a lifelong process. Best wishes for your
success!
ELC MIRROR
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ince the beginning of the pandemic, frontline workers from
different sectors around the world have been working
tirelessly and dedicatedly, and the ELC workforce is no
exception. Hats off to the administration, lecturers,
technicians, security guards, and custodians, who strongly
believe that they can beat this pandemic together.

Leadership is not about a title or designation.
It's about impact, influence, and inspiration.
~ Robin S. Sharma
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The duties of a teacher are neither few nor small,
but they elevate the mind and give energy to the
character.
~ Dororothea Dix
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Once you have commitment, you need the
discipline and hard work to get you there.
~Haile Gebrselassie
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At the end of the day, the goals
are simple: safety and security.
~ Jodi Rell
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They clear the trail for learning.
~Anonymous
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he first 2 COVID-19 cases in Oman,
diagnosed on 23 February 2020, were
linked to travel history to Islamic Republic
of Iran. The Sultan of Oman, His Majesty
Sultan Haitham bin Tarik formed the
Supreme Committee for COVID-19 to
mobilize the national response on 10 March.
The Supreme Committee is chaired by His
Majesty Sultan Haitham himself for its key
sessions and is led by the Minister of
Interior. The health sector is represented by
senior leadership within the Ministry of
Health. Since the establishment of the
Supreme Committee, Oman has taken a
number of strict measures to halt the
COVID-19 outbreak in the country, as well
as to support global response under the
International Health Regulations (IHR
2005).

Oman has demonstrated in practice its continued commitment to universal health
coverage by increasing hospital capacity and the number of intensive care beds, supplies
and mobilizing human resources to serve its population. This includes both Omani
citizens as well as nearly 48% of non-Omani residents, to whom the Government is
extending its diagnostic and treatment coverage for COVID-19, free of charge. H.E. Dr
Ahmed Al-Saidi, the Minister of Health, during an e-press conference said, as per the
directives of His Majesty the Sultan of Oman, COVID-19 tests and treatment would be
made accessible to all communities in the Sultanate, both Omanis and all its residents
equally. “The tests and treatment are free for all expatriates.” said Dr Ahmed Al-Saidi.
The Ministry of Health (MOH) in Oman has launched a telephone helpline to respond to
the public’s queries and concerns of COVID-19. In addition to responding to general
queries, the contact Center encourages the public to report on symptoms of COVID-19,
enabling concerned authorities to provide them with proper medical care.

Reference:
WHO collaboration in Oman’s response to COVID-19. (n.d.). WHO. Retrieved May 31, 2021, from
http://www.emro.who.int/omn/oman-news/who-collaboration-on-omans-response-to-covid-19.html
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anaging the most disruptive event in our lifetimes
requires an honest examination of ourselves to find
strength, patience, and love. May these images
bring light and hope to your life.

The night hath been to me a more familiar face than that of man;
and in her starry shade of dim and solitary loveliness I learned the
language of another world.
~ Lord Byron
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The sky grew darker, painted
blue on blue, one stroke at a
time, into deeper and deeper
shades of night.
~Haruki Murakami

And one by one the nights
between our separated cities
are joined to the night that
unites us.
~Pablo
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Neruda

This is the ending. Now not day only shall
be beloved, but night too shall be beautiful
and blessed and all its fear pass away.
~J.R.R. Tolkien
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I have been one acquainted with the night.
I have walked out in rain—and back in rain.
I have outwalked the furthest city light.
I have looked down the saddest city lane.
I have passed by the watchman on his beat
And dropped my eyes, unwilling to explain.
I have stood still and stopped the sound of feet
When far away an interrupted cry
Came over houses from another street,
But not to call me back or say good-bye;
And further still at an unearthly height,
One luminary clock against the sky
Proclaimed the time was neither
wrong nor right.
I have been one acquainted with the night.
~Robert
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FINDING MY SOUL PLACE IN MIRBAT

D

id you know that we all have at least one soul place in
the physical world? A soul place is a special place or
spot where we experience unique feelings of belonging,
empowerment and energetic rejuvenation.

I found this quote after a
profound experience made me
think about how we could be
connected to places and
experiences on a spiritual level. I
arrived in the charming coconut
city of Salalah three years ago and
sometimes when I look at pictures,
I cannot believe how young my
daughter was when we moved
here. It was a leap of faith that
ultimately brought me here and
up until this day, I am somewhat
amazed that we took this bold step
to move half way across the world.
It was 29 December 2018 and
three months after our arrival.
The sun was a golden ball in the
sky as we were greeted by the
majestic horses at the entrance of
the quaint little town that I’ve
heard so much about called
Mirbat.
ELC MIRROR
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I instantly felt a stir as we drove
through the almost deserted town.
Although I don’t consider myself a
seasoned traveller, I have indeed
explored a few places abroad.
However, when I found myself in
Mirbat, it was impossible to ignore
the emotional stir that arose. I
have never experienced that before
in any other place.
It was a visit to Mirbat Castle that
led me on a stroll in the area. The
sea was showing off as it sparkled
like a bejewelled blanket of blue
gems. The majestic mountains
overlooking like a protective big
brother. The dhows in the water
took me back to my childhood
memories when I devoured books
of Sinbad the Sailor, 1001 Arabian
nights, the Seven Seas and tales of
Alibaba and Aladdin. The ruins of
long abandoned merchant homes
and the dilapidated walls of the old
souq held the treasures of
yesteryear. For a few seconds, I
could hear the voices of fishermen
and merchants selling their goods
with cheerful banter, the bleating
sounds of goats and mishievous
children giggling and dashing
through the market. Old men
smoking and sipping their chai.
There was something magnetic and
somewhat enchanting as I stood
there and took in my surroundings.
It was a whisper in the breeze, a
slight brush on my skin. I cannot
explain, but I was moved.
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It is said that a soul place is the
place where you feel completely
at peace and a strong sense of
belonging. It brings contentment
and gives you a different
perspective. You feel emotional
and nostalgic as if you have been
there before. I felt all of these
emotions at once. There is a
special connection to this sleepy,
almost ghost town that draws me
in. Even though I have visited this
same location several times,
somehow it speaks to me each
time I visit. There is a rush of
emotions that I cannot explain,
fleeting moments of nostalgia
coupled with a sense of loss and
sadness. The walls of the
dilapidated buildings hold the
voices and murmurs of time and
for the young girl who spent
hours engrossed in the tales of
Sinbad, Alibaba and their friends,
it feels even more surreal to know
that maybe she stepped back in
time as she takes a walk through
the dusty streets of Mirbat.
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hen the movement ban will be lifted once
again by the Supreme Committee dealing
with Covid-19, I think sightseeing in
Dhofar helps vanish our pandemic blues
away, especially that Khareef season has
kicked off earlier this year. I hope my
photos will inspire you to discover the
beauty of Dhofar.
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I think Mugsayl Beach is the most attractive
place in Oman’s Dhofar region. It is
approximately 56 kilometers west of the city of
Salalah. The beach is famous for natural blow
holes, which are inbuilt in rocks. The holes allow
sea waves to gush out with force; as the air and
water rush upwards into it, which causes the
water to explode with a sound. Water blows are
especially attractive among kids who enjoy the
force of water when they gather themselves
around the blow holes.
Mugsayl Beach is also a favorite spot for family
picnics and camping.
ELC MIRROR
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Wadi Darbat (Darbat Valley) is a wonderful
scenery in Dhofar region. It is located
approximately 43 kilometers east of
Salalah, and is also a few kilometers away
from the coastal town of Taqah.
Wadi Darbat is notable for its lush green
mountains and highlands. Its pure nature
seems to be untouched by anyone.
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Ain-e-Athum is a breathtaking cascade,
located in Taqah valley, approximately
36 kilometers east of Salalah. The
valley attracts local tourists during
Khareef (Monsoon) season. It is covered
with open grassland, hence becoming a
perfect spot for summer picnics and
getaway.
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Every soul loves greenery, and greenery
is life! Greenery is guaranteed in wellpreserved gardens of Salalah called
“Hadeeqa” in the Arabic language.
Al Hadeeqa is a public park, which
spreads out on large lands covered with
lush greenery. The presence of huge
trees, plants and flowers can be
considered a testimony to nature,
preserved with care. It is a special place
for people who wish to relax and enjoy
nature's bliss.
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e're catching fire and we're sorry in the
middle of the sun
Cornered into time, running into grief
The ground falls away and we're smiling even
if there's yesterday in the night
But hope is a word and all the world's
multitude Of light, are but found in shadows.
Tomorrow calls
And we answer from the one home that didn't
turn to dust.
Beautiful things don't die in our fire
(For hope is a word and all the world's
multitude)
Distance is the concept, love is a nasty,
unyielding teacher;
We'll hold this lonely hope until it turns
to ash.
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L

ife is a story of the pursuit of peaks and paths.
Human Love is the route and road
that leads to human happiness.
It is the sacred river that converts dusty deserts into
swinging singing paradise.
Human Love is the surest and safest cure
of all ills and evils.
Human love and hateful hell are two opposites.
Let us cultivate human love in every heart and head,
soul and spirit, mind and mentality and character
and constitution.
O let us swim in the sacred river of human love.
Let it travel the whole world around,
heart to heart and soul to soul.
Let us jewel everybody with human love.
Human love is a sun that must convert dead dark
night into a sweet smiling day.
Touch of human love must always burn in every
human heart.
Human love is our fair fortune.
Human Love is as old as humanity itself
and it will flow over always and everywhere.
It is sublime, sweet and smiling.
It becomes affection and blooms to be a flower of
hope.
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o not go gentle into that good night
Lace up your shoes
And begin the fight,
To stay alive
In a fading light.
Love yourself
Do what’s right
Love your enemies
With all your might,
Celestial bodies burning bright
Run the good race
And never lose sway,
For what has been giveth
Is taken away,
Blessed be the Name of the Lord.

PHOTO CREDIT:

INTO THE
GOOD NIGHT
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AWAKE!
S

un-kissed mountains, starry nights, and a meaningful life will be the dream of many.
In this modern time, with the unleashed disastrous effects of Covid-19, it is high time
that humanity has to stand together against the atrocities inflicted by this Pandemic.
This dangerous virus has taught us many things; the importance of global health and
sanitation, the insignificance of accumulated wealth, and the importance of helping each
other. Many of us are lucky to have jobs and a stable income, but globally people are
shattered during this unprecedented time. Compared with the drastic consequences of
contracting COVID-19, people consider financial problems a trifling matter. Stability or
lack thereof and other social inequalities now significantly affect people's access to work,
health care, shopping, and other services. In this millennium, the saying 'Together we
stand, divided we fall' is all the more prominent. We should understand the importance
of people's access to work, health care, shopping and other services. In this millennium,
the saying 'Together we stand, divided we fall' is all the more prominent. We should
understand that this viral disease has ripped many lives, causing havoc to the world's
nooks and corners. Throughout the planet, medical practitioners work tirelessly fighting
from the front lines doing what they can to save humankind. And it is up to us to value
and respect their work and do our bit to help end this terrible disruption.
Everyone must follow the World Health Organization's norms in their respective
countries. As academicians, parents, and moral citizens, we must implore humanity in
the smallest of ways, to awake, arise, and act wisely, so we may save each other.
And it is during these tumultuous times that the age-old adage of William Shakespeare
comes to life; "There is no darkness but ignorance," and ignorance is not always bliss for
the world or humanity right now!
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