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Dear respected and honorable Keynote speakers, our respected colleagues, ladies and gentlemen, 

Very good morning.  

 It is my great pleasure to welcome all of you today to the 3rd Annual ELT Symposium, with its 

theme “ELT in a Connected World”. We have experts from across the field who will share their thoughts, 

knowledge, expertise and opinions on how to appropriately make use of technology and the available 

educational platforms as means to get connected with our students and educators. Hence, coping with the 

demand of teaching in the digital world. However, this year, this symposium holds special value because it 

is the first symposium in the history of our college where the entire symposium is taking place on a digital 

platform due to the changing time caused by the COVID-19. 

Allow me first to express my sincerest gratitude to our four keynote speakers:  

Mr. Scott Thornbury, teacher-trainer and award-winning author; Mr. John Hughes, a trainer and award-

winning ELT author; Mr. Chris Farrell, Head of Training and Development for the CES Group; and        

Mr. Jonathon Hadley, teacher, teacher-trainer and curriculum designer, for honoring our invitation to this 

symposium in spite of the current pandemic situation that still casts its impacts on us and on the world as a 

whole.  

It gives me a great pleasure also to thank Mr. Cory Brine, Sales Manager at National Geographic Learning/ 

Cengage for the support he has given so far to Mr. John Hughes to be present with us today. 

I would like also to extend my welcome to all the presenters and the participants.  

Last but not the least, many thanks also go in particular to the steering committee members and the IT 

technicians who worked very hard to make this event possible. 

Excellent Ladies and Gentleman, 

 The year 2020 has been an eventful and tough year for everyone and teachers and students are not an 

exception. The emergence of the novel Coronavirus pandemic was unexpected, and its impacts on our lives 

is a shared reality for every single individual around the globe. The pandemic has had far-reaching 

repercussions on our already complicated realities. Some of our most challenging issues have been 

heightened by the impact of the pandemic and its mitigation measures such as lockdowns, school and 
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business closures and travel bans. In the light of this Covid-19 pandemic, our role as instructors and 

stakeholders is to cope with this reality and resort to virtual teaching platforms. Hence, comes the theme of 

this symposium, “ELT in a Connected World” and the demand of teaching in the digital world.  

 

This symposium is timely and relevant to our endeavors in the fine-tuning of the medium of instruction by 

resorting to Educational Technology or what it is referred to as “ED-Tech”, as the medium of instruction.  

I wish you all an enjoyable, instructive and a rewarding symposium. 

 

Thank you very much for your attention and I wish you all a fruitful, thought provoking, and successful day.  
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Evaluating the Effectiveness of Spaced Practice Using Computer Assisted Language 

Learning (Call) In Teaching and Learning English Vocabulary in the Classroom: The 

Case of Oman 

 

Dr. Muna Hussain Muqaibal 

Lecturer & QA Coordinator, University of Technology & Applied Science-Salalah 

mh.muqaibal@sct.edu.om 

 

Abstract 

 

This study aimed to investigate the impact of time distribution (i.e. spacing between practice 

sessions; intensive versus spaced) on vocabulary learning and retention in low-ability learners of L2 English 

using a computer-assisted language learning programme (Quizlet). The study also explored the teachers’ 

and students’ perceptions on the use and implementation of Quizlet. The study implemented a quasi-

experimental design. The sample was derived from six intact classes in a Technical college in Oman. A total 

of 96 potential participants; i.e. control (n=33), intensive (n=34), and spaced (n=29), were invited to take 

part in this study, including four teachers. Students were allocated into three groups: intensive (1 day 

between practice sessions); spaced (7 days between practice sessions); and, a test-only control group. The 

treatments groups (intensive and spaced) received four intervention sessions, each lasting for 20 minutes. 

Baseline tests (the 2000-5000 vocabulary level test (VLT), a background questionnaire, and working 

memory test) and three performance tests (pre-, post-, and delayed post-tests) were completed by all of the 

students. To investigate the participants’ perceptions of using Quizlet, interviews were conducted with the 

teachers, and the questionnaire was administered to students from both Experimental Groups. The 

presentation will illustrate the results of quantitative and qualitative data.  

 

Keywords: Computer Assisted Language Learning, Quizlet, Vocabulary learning, Intensive and spaced 

practice. 
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From Classroom to Living Room: The Transition to Online Learning from the 

Perspective of the Learner 

 
Edward Stallard 

Lecturer, University of Technology & Applied Science-Salalah 

edward.s@sct.edu.om 

Abstract 

 

With the arrival of the global COVID 19 pandemic, many education institutions worldwide have 

chosen to either augment studies online or to pursue entire courses online. This has precipitated a flurry of 

research, with much attention in the literature being paid to teacher reflections on methodology and 

implementation. This study will turn the tables and ask what is it like to be a young post-millennial in full-

time tertiary education in the age of COVID? The particular focus group is English language learners in the 

foundation year of the University of Technology and Applied Sciences, Salalah campus. The methodology 

of the study is an action research over the course of a university semester. Students were asked in 

questionnaires to reflect upon their experience of online learning using the university’s Microsoft Teams 

and Moodle platforms. Findings include advantages and disadvantages of learning online from a student’s 

perspective. Finally, solutions to the problems identified are proposed.   

 
Keywords: Action research, MS Teams, Moodle, Online, Perspective   

 

6 



Investigating Learners' Demotivational Factors among College Students in Oman: A 

Small Scale Study 

 
Dr. Muna Kashoob (Corresponding Author) 

Lecturer, University of Technology & Applied Science-Salalah 

munak.sal@cas.edu.om 

 

Dr. Alison Mackenzie, Ms. Monia Turki, Ms. Khadija Al Amri 

 

Abstract 

There has been a growing call in ELT literature on the topic of learners’ motivation to address the 

reasons why students are interested in studying English. On the contrary, research on EFL learners’ 

demotivational factors is scarce, especially in Arab countries. Hence, the purpose of this particular study is 

to contribute to this area by investigating the lack of motivation to study English amongst students at the 

University of Technology and Applied Sciences-Salalah in Oman. For that reason, a two-phase mixed 

methods research design is employed. Drawing on the work of Kikuchi and Sakai (2009) a 22 item Likert-

scale questionnaire was developed to comprise the first phase. The five demotivating factors identified in 

Kikuchi and Sakai study were maintained, namely: course materials; college facilities; exam scores; non-

communicative teaching methods, learners’ lack of interest, and teachers’ performances. Moreover, one 

factor about the classroom environment is removed due to the change to wholly online learning and 

teaching. Moreover, two more demotivators are added in the present instrument taking into account not only 

the specific socio-cultural context of Omani students but also the general shift towards teaching online that 

has taken place in education worldwide as a result of the Covid-19 pandemic. The newly added factors 

pertain to online learning and coeducation or mixed-gender education. In phase two, qualitative data will be 

collected using semi-structured interviews where internal demotivating factors will be identified as well as 

possible further external demotivators. Not only will this study contribute to the literature on demotivation 

from an Omani learners’ perspective, but it will also encourage teachers to help their demotivated students 

remain connected to learning English despite the extraordinary challenges facing our ELT classrooms today 

and the world at large.  

 

Keywords: Intrinsic Motivation, Extrinsic Motivation, Demotivational factors, English Language, College 

Students    
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Online Workshops for L2 Teachers’ Professional Development during Corona Virus 

Pandemic 
 

Dr.Mahmood Hashemian  

Associate Professor, Shahrekord University, Iran 

hashemian-m@sku.ac.ir 

 

Dr. Gholamreza Salehpour 

Instructor, Shahrekord University, Iran 

salehpour.ghr@gmail.com 

 

Abstract 

It is thought that most of the L2 teachers in Iran are unaware of the current notions within the 

English as an international language (EIL) paradigm and they do not possess appropriate perceptions in this 

regard. Also, it is assumed that educational workshops can help Iranian L2 teachers adopt appropriate 

perceptions of the EIL paradigm so that they will focus on effective class activities. In other words, 

educational workshops are supposed to be an effective means of creating awareness and change in the 

perceptions of L2 teachers. Holding face-to-face workshops were not feasible due to the Coronavirus 

pandemic. However, L2 teachers’ professional development could not be stopped. Thus, online workshops 

were regarded as a replacement for face-to-face workshops. To find out about the effectiveness of online 

workshops for L2 teachers’ professional development, such a workshop was designed and conducted in the 

virtual space of Skyroom as a webinar. The teachers’ perceptions were measured before and after the 

workshop. An independent sample t-test was used to see whether or not there was a significant difference 

between the participants’ perceptions before and after the workshop was held. This analysis revealed that 

the L2 teachers’ perceptions significantly improved after taking part in the online workshop. This was 

corroborative evidence for the effectiveness of online workshops for L2 teachers’ professional improvement 

during the Coronavirus pandemic.  

    

Keywords: Awareness, L2 Teachers’ Perceptions, Online Workshop, Teachers’ Professional Development  
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Effect of Blended MOOC Flipped Learning on Intermediate Iranian L2 Learners’ 

Oral Communication Strategies 

 
Dr. Ali Roohani (Corresponding Author) 

Associate Professor, Shahrekord University, Iran 

roohani.ali@gmail.com 

 

Parisa Etemadfar 

Graduate MA student of TEFL, Shahrekord University, Iran 

ParisaEtamadfar@gmail.com 

 

Abstract 

 

Blended learning refers to the merging of in-class and online learning. The growth of Massive Open 

Online Courses (MOOCs) has helped the development of flipped learning/teaching. The Flipped classroom 

can be in the form of blended MOOCs (bMOOCs). The present study investigated the effects of bMOOC 

flipped learning instructions on Iranian intermediate-level L2 learners’ oral communication strategies, 

which learners need to employ in order to have control over L2 use and become more responsible for what 

they say. Furthermore, this study explored the types of oral communication strategies that L2 learners 

perceive to use frequently in bMOOC flipped classroom. To these ends, 40 intermediate-level Iranian L2 

learners in a language institute were selected and were assigned to experimental (bMOOC flipped) and 

control (traditional non flipped classroom) groups. To collect the data, Nakatani’s (2006) Oral 

Communication Strategy Inventory (OCSI) was administered to the participants in both groups before and 

after instruction as the pretest and posttest. Unlike the control group, the experimental group was taught in a 

conversation course via the Edmodo network/platform, and the bMOOC-flipped participants were asked to 

watch videos before face-to-face class. The results of t-tests on the OCSI data revealed statistically 

significant differences between the experimental and control groups in their use of oral communication 

strategy, including strategies for coping with speaking and listening. Also, descriptive data analysis revealed 

that such strategies as paying attention to pronunciation and paying attention to the conversational flow 

were used more frequently by the experimental group in dealing with speaking problems, and making a 

clarification request when they are not sure what the speaker has said was used more frequently in dealing 

with listening problems. These results suggest the implementation of bMOOCs flipped instruction in L2 

conversation courses to improve learners’ oral communication strategy use. 

 

Keywords: Blended learning, Massive open online courses (MOOCs), Flipped classroom, Blended MOOC 

(bMOOCs), Oral communication strategy 
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 Metamorphosis on the Role, Nature and Expectations from Educators during Covid-

19 Pandemic 

 
Rima Solanki, Lecturer, UTAS– Ibri 

 rima.ibr@cas.edu.om 

 

Sweetline Sujee, Lecturer, UTAS-Ibri 

sweetline.ibr@cas.edu.om 

 

Abstract 

 

A sudden and unexpected event that turned the world upside down leading to crisis in every sphere 

and activity- triggering fear, uncertainty, and confusion was the Covid-19 pandemic. It threw life out of 

gear, many lost their livelihoods, travel, and tourism virtually shut down, work from home culture 

blossomed, new business models were created, E retailing grew by leaps and bounds, and for a vast 

majority in the educational field, the educators, facilitators, and the students, it was a time to overcome the 

challenges of the catastrophe. As the adage goes “necessity is the mother of invention”, Corona did cut both 

ways, while on the flip side, it created havoc, making lives terrible, tumultuous, and turbulent, but the 

concomitant factors on the positive side have brought in a lot of cheer with insightful inventions, creative 

tools, and techniques on the E-platform which brought succor to the students worldwide. There was a 

paradigm shift to the online mode in the urban cities as well as it reached out to the hinterland with the basic 

infrastructure available. The schools in far-flung areas with limited access to the World Wide Web also saw 

a sea change with the introduction of better technology support. The reactions and responses to the changed 

demands have been phenomenally aided by timely development modules tailor-made for the difficult times. 

Gasping for breath drowned in the Marianna Trench of problems with all schools and colleges physically 

shutting down, we rose like a phoenix from the ashes, it was time to reboot into a new avatar, to adapt, 

adopt and adhere to the new normal, a new way of life hitherto seen only by people in the Information 

Technology. The elixir, like manna from heaven, was the Online teaching system, connecting the teachers, 

to the students across the globe in novel ways and means to deliver with the help of technology and honing 

their skills almost instantaneously, imbibing newer work cultures, to be active participants in their own 

learning systems and processes with unique ideas to make the classes engaging, lively and fun. 

Environments changed like seasons with dozens of virtual platforms springing up, new-age tools 

mushrooming, and there came a total makeover for the teachers – a brand new professional development to 

handle the unexpected unfolded. Two important fallouts of this pandemic are firstly crisis management, a 

far cry from the standard natural, manmade, and business disasters, and two, the transformation and value 

addition that happened to the teaching community; professional development on a varied scale and tangent 

that was till this moment of need, on a very small negligible percentage of the population. 

Keywords: Pandemic, Professional development, Technology, English Language Teaching, Crisis 

management 
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